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Simple ‘connectedness’ is the business imperative for today’s small and medium sized businesses. 
They’re flexible, adaptable and customer service-focused – and they need communications to 
match. Avaya IP Office gives them the freedom they need. 

It offers the reliability and ease-of-use of a traditional phone system but combined with the apps 
and streamlined advantages of IP. Its Unified Communications capability means that your customers’ 
people can be working from home, hot-desking, out on the road or at another branch and still all be 
in touch – and using whatever device is best for them: analogue, digital, IP and VoIP. Their customers 
and suppliers too have the confidence of being able to reach the individuals they want to, keeping 
satisfaction and efficiency levels high. 

And your PABX solution also gives your customers freedom to grow, safe in the knowledge that their 
phone system can easily keep pace with them. It’s designed to accommodate up to 250 users.

Keeping everyone in touch
any place, any time, any device
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