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With the pressures of the credit crunch, SMEs are keen to find new ways to cut costs. Avaya IP Office 
delivers an important one by putting the ability to arrange and manage conference calls right into 
their own hands, whenever they want them. 

Getting people together like this is a simple but effective method of reducing travel costs and the 
time wasted en route – as well as improving carbon footprints and sustainability credentials. And 
there can be significant business efficiencies in the collaborative working, information exchanges 
and faster decision-making that conferencing can make possible. 

The phone system also offers a Scheduler interface, making it easy to both book conferences 
in advance and invite participants by email, or set up instant get-togethers. The integral Web 
Client can combine voice calls with online documents and presentations to create a fully 
audio-visual experience.
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